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ADULT INDIVIDUAL & COUPLE COUNSELLOR (Home Based)
Job Description and Person Specification 


WHO ARE WE?
Relationships Scotland Borders (RS Borders) is a charity supporting individuals, couples, children and families across the Scottish Borders. As a member of the Relationships Scotland network, we are part of a national organisation committed to helping people build and maintain healthier, happier relationships.

We provide a range of services including individual and couples counselling, Sexual Relationship Therapy (SRT), family mediation and child contact services. Our work is centred on helping people navigate life’s challenges, strengthen relationships, improve wellbeing and create positive, supportive environments for children and families.

At RS Borders, we believe that positive relationships can make a real difference to people’s lives. Whether someone is struggling with their own wellbeing, experiencing difficulties within a relationship, facing separation or divorce, or dealing with family change, our aim is to provide a safe, compassionate and professional space where people can be heard and supported to move forward.

Our vision is simple: to support positive, healthy relationships across the Scottish Borders. We work alongside individuals, couples, children and families to help them develop stronger relationships and make the best possible transitions through relationship difficulties, separation and change.

JOIN OUR TEAM
We’re looking for qualified, compassionate and experienced counsellors to join our team at Relationships Scotland Borders.

Whether you’re qualified in individual counselling, couples counselling, Sexual Relationship Therapy (SRT), or a combination of these, we’d love to hear from you. We’re looking for people who are passionate about helping individuals and couples navigate challenges, strengthen their relationships and improve their wellbeing.

As a self-employed counsellor, you’ll have the flexibility to build your caseload around your availability and work in a way that fits around your life. The role is fully remote, with all sessions delivered online, so you can be based anywhere in Scotland.

You’ll be part of a supportive professional team, with access to referrals, professional support and a varied and rewarding caseload. We also contribute up to £120 per year towards CPD, supporting you to continue developing your skills and professional practice.

£22 per hour | Fully remote | Flexible self-employed role | £120 CPD contribution




KEY RESPONSIBILITIES

· To provide a high-quality, safe and effective therapeutic service to adult individuals and couples, using an appropriate range of evidence-informed therapeutic approaches and interventions.

· To undertake initial assessments of individuals and couples accessing the service, identifying their presenting needs, therapeutic goals, level of risk and suitability for counselling.

· To establish and maintain effective therapeutic relationships that promote trust, safety, personal development and positive change, adopting a non-judgemental, empowering and person-centred approach.

· To demonstrate and consistently apply the core therapeutic conditions of genuineness, empathy and acceptance within all client work.

· To use a range of appropriate therapeutic techniques and interventions, working flexibly and responsively to meet the individual needs, circumstances and goals of people accessing the service.

· To regularly review therapeutic interventions and client progress, ensuring that the approach remains appropriate and effective and making adjustments where necessary.

· To maintain accurate, timely and appropriate clinical records and case notes for all client work, in accordance with RS Borders policies and procedures, professional standards, data protection requirements and ethical guidance.

· To maintain robust and confidential record keeping, including assessment information, session notes, risk assessments, reviews, outcomes and any other relevant clinical documentation.

· To proactively manage an agreed caseload, maintaining appropriate professional boundaries and ensuring that client work, administration, record keeping and other responsibilities are managed effectively.

· To work collaboratively as an integral member of the RS Borders team, contributing to the development of services through communication, shared learning and the exchange of good practice.

· To maintain current Professional Body membership (e.g. BACP, COSCA and/or another relevant professional or therapeutic body) and comply with the relevant professional standards, ethical frameworks and requirements of Relationships Scotland.




· To maintain appropriate clinical supervision and undertake continuing professional development (CPD) to ensure practice remains safe, effective, current and compliant with professional and organisational requirements.

· To contribute to quality assurance, monitoring of outcomes and service evaluation, providing relevant information and feedback to support the ongoing development and improvement of services.

· To contribute to service development and, where appropriate, support the organisation to respond to emerging needs and develop therapeutic provision.

· To comply fully with all RS Borders’ policies, procedures and professional requirements, including those relating to Data Protection, Confidentiality, Safeguarding and Child Protection, Equality, Diversity and Inclusion, Professional Boundaries, Health and Safety and risk management.

· To ensure that all client information is handled with the highest level of confidentiality and professionalism, with information shared appropriately and in accordance with legislation, organisational policy and professional and ethical requirements.

· To identify and appropriately respond to safeguarding, risk and child protection concerns, following RS Borders’ procedures and escalating concerns where necessary.

· To undertake any other reasonable duties consistent with the role and the effective delivery of Relationships Scotland Borders’ services.

 
 















PERSON SPECIFICATION - REQUIRED KNOWLEDGE, EXPERIENCE AND SKILLS 
 
ESSENTIAL SKILLS 
 
· Hold a recognised Diploma in Relationship Counselling, which has included clinical practice or hold a recognised Diploma in Counselling, which included clinical practice and hold an additional qualification in Relationship Counselling 

· BACP / COSCA registered member (or member of appropriate professional body) 

· Minimum 2 years experience of counselling (at least 100 hours of practice)

· Ability to establish and maintain effective relationships both internally and externally 

· Strong communication skills, both written and verbal 

· Supportive and non-judgemental 

· Proactive, motivated and open to change 

· Demonstrate the ability to use practice supervision appropriately 

· High standard of IT literacy, including ability to use Office 365 

· Evidence of continuing professional development 

· Experience of ability to manage a varied caseload and meeting deadlines whilst working under pressure 

· Have experience of working within a framework of risk assessment and personal responsibility to ensure all people who use the service safety 
 

HOW TO APPLY
If you’re looking for a flexible role where you can use your skills to make a genuine difference to individuals, couples and relationships across Scotland, we’d love to hear from you.

Please submit your CV and covering letter, stating clearly your qualifications and how many practice hours you have completed (post qualification) to: ceo@rsborders.org.uk

Closing date will be 5pm on 30th September 2026

Successful appointment to this post will be subject to satisfactory references and PVG check.  
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